
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Examiner: Toan C. To 



Group Art Unit: 3616 



Filed: January 16, 2002 

For: SPACER APPARATUS FOR SUSPENSION BEAM BUSHING ASSEMBLIES 



COUNTY OF STARK ) 

John Edward Ramsey, being duly sworn, does hereby depose and say as follows, 
having personal knowledge of the facts sworn to herein: 

1. That he attended college at the University of Akron from 1970 to 1972 and 1983; 
and Kent State University from 1973 to 1974; and Broward Community College from 1976 to 
1979; and graduated summa cum laude from Walsh University with a bachelor's degree in 
business in 2002. 

2. That he completed course work in subject matter including math, machine design, 
DC and AC currents, chemistry, physics and graphics; 

3. That he was employed at Spectrum Designs, Novatronics and Wean United from 
about 1972 to about 1980; 
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4. That during his employ at Spectrum Designs he designed tooling for Pratt & 
Whitney Aircraft Engines; 

5 . That he worked in Electromechanical Design at Novatronics; 

6. That he worked as a machine shop helper at Wean United; 

7. That he has been employed by Hendrickson Trailer Suspension Systems, a 
division of The Boler Company, in Canton, Ohio, or its predecessors in interest, since about 
1980, first as a suspension designer; 

8. That in about 1983 to 1984, he was promoted to a design engineer; 

9. That in about 1987, he was promoted to a project engineer; 

10. That in about 1 99 1 , he was promoted to a principal engineer; 

1 1 . That in about 1 995, he was promoted to senior principal engineer; 

12. That in about 2000, he was promoted to Manager of New Product Development 
and currently holds that position; 
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13. That "glove washer" and "cap style spacer" each is a term used to describe the 
invention claimed in Claims 1-4 and 11 of U.S. Patent Application Serial No. 10/051,968 filed 
January 16, 2002, and assigned to The Boler Company. 

14. That under his direction, two graphs were prepared, attached as Exhibits A and B 
to this Affidavit, showing, respectively, for each of the years 2003 and 2004, the number of cap 
style spacers sold directly to customers for use on existing customer suspension assemblies, and 
the number of cap style spacers used by The Boler Company on its suspension assemblies sold to 
its customers; and that such sale and use figures include cap style spacers sold and used by all 
U.S. and international divisions/operations/companies of The Boler Company. 

15. That the 2003 graph shows rapid acceptance after commercial introduction of the 
cap style spacers of The Boler Company, as well as sustained commercial acceptance/success. 

16. That the 2004 graph shows increasing commercial acceptance/success of the cap 
style washers. 

17. That he compiled the Glove Washers Regional Managers Reports attached hereto 
as Exhibit C. 

18. That the individual glove washer questionnaires which form a part of the Glove 

Washer's Regional Managers Reports are labeled "CUSTOMER A-H." That in each 

questionnaire, the company name of the customer, its address, its contact, the date, its phone, the 

trailer builder, the suspension, the configuration, the trailer D.I.S. and the serial number, together 

with other selected information on certain questionnaires, have been redacted at his direction due 
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to the confidential and/or proprietary and/or sensitive business information nature of such 
redacted information. 

19. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer A and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

20. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer B and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

21. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer C and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

22. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer D and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

23. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer E and Hendrickson Regional Managers is evidence of long- felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 
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24. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer F and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

25. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer G and Hendrickson Regional Managers is evidence of long- felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

26. That the glove washer questionnaire completed and submitted to Hendrickson by 
Customer H and Hendrickson Regional Managers is evidence of long-felt need in the art, as well 
as quick acceptance and commercial success of the glove washers. 

Further Affiant sayeth not. 



BEFORE ME, a Notary Public in and for said County and State, personally appeared 
John Edward Ramsey, who signed the foregoing AFFIDAVIT in my presence and who 
acknowledged the same to be his free act and deed. 

IN WITNESS WHEREOF, I have hereunto set my hand and official seal this _ffHiday 
of January, 2005. 
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Glove Washers 
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EXHIBIT C 
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GLOVE WASHER QUESTIONAIRE 



Conlftany Namg. VE^r 



»*t:. 



DateTj"" 




Serial No; 



v. aH ,j r "ToiTo? " " " T Pate Remov ediZTin-§gfe - - 

Glove Washers ±1^JWm±~~. L ~ 



Oolto WoTe cTvingTro^ 4To _ 6 Months Servient Believed This 



•"History: Original ( While } Wear 

' uaascatefetepsalaJSn^^ service. 

Repurchased Grey flat Collars For Installation To Have Them ran uut w«s r 



D.« To These Facts We Supplied A 1 riaxlc Se Of The Trial Wove Wo w 

Tl ese Were Installed In fSss^^^^^^WSmSm 



'gSfiSSSti^tt rfiimraS OF TinTeThe Flat 'Collars Were In Sen**. 
n ,,^ ^ Happy «m»> Those Resul ts At T his Time, 



Have Giy^J^ajy SleepI^ioM. ■^■^■^^^z^^w^y^y Well. InSome or These 
W«ese ^ — - ~ " 




CUSTOMER A 



GLOVE WASHER QUESTIONAIRE 



'Ad dress : 

— »- — ••- - T ^^^_^^ a gmggg^.- r ™ Phone: j ! 

C0j)tacti _ J.HHH^^^W- J - ' 

| ^ Suspen sion: !■! 

MKT 



Tr ailer Builde_rj_._ 
^nfifluration; 




History} s 

" have had a hi story of tticir T<p pefS wlthj 

i Bush Migration, , 



jfittcd 'rhnp'pin g out "the wear p ads and — 



Tt jjjan ker has exp erience th e some teuaswjtr, 

^jtiiiuij!^ 




j Operators (frmmente; 

jfT -^rtjMjavg yc^ but since til ting toj 



f\ i i ill ii liM illii^ii'nil i "' ,r| T 



on the last order. 



Their rai^^ — ~ 




CUSTOMER B 



p"j) 

GLOVE WASHER QUESTIONAIRE 



^Idress: 

Contact: 

Seri^LNoj. 1 




j?fiQ km^wnm^ „ k ~ ' " 



Go'tio hea majo r improvement , — . ; • ^ " 



Operators Cor qmenfc s; < ~~ 

.Afll3fe r . naUpnaineeL , "." ' 



Regional Managers Comm ents; -- — -—. 



Ion the last orde r. 



Tfet MBfiteSLto pur S uspension has' bg_en_increg|ed with. this change. — 




CUSTOMER C 
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GLOVE WASHER QUESTIONAIRE 



Cppipiany.Name . 
Address; .... 
Cofttactj.. . . . 
TrajTer Builder; .., 



jfSS^iS'^^- 1 ^^^— — ■* - wm 




_~ ~ Vhone:,] 




T he fkse l owngLhg! 



rwei owner tv^had^oubteb^ .■■gS^HH 
nndismori IJwn.'wPPY with the results^ , ._ - — -jsjaaHi Glove i washed 



nna nvjiiL . . - r" ^^^^ ^^ ~: . — ,~„ u ,!i-h / 

mo^bij^fe — 



Regional Manager Comrnentei -• — 



CUSTOMER D 
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GLOVE WASHER QUESTIONAIRE 



"Add7^ss:'._ , 

jcqntacfc - 



■V "'_['""' __ _ Date; 



P 




Trailer Builder:. 



Sena! No: 



Glove WashersZGSi!!? Rttedj. 



Tfid, ober2003 ... j 



Hfstorv; - — • rr; Tr^TiTTMMmnppr ?n fh Dgcember 7.002 

JhH5j^±E.< t!2^ ned a P prox ' l8Q^telQrOS!l! "_~^77ZIZ ^ - 



aj^ft^ bushesarttrgBjaced, 



Washers. — '* ' _ 



Reglwa^anag^ — — 

Qj^mgr fcjggy. happy wj^-h overall rgsijjts-. 

Thiigeeraior r^,^o Off_Road .__ — _. 




CUSTOMER E 



GLOVE WASHER QUESTION AIRE 



"to fflpaih v Name.. JS 



'Address^ 



- 




Contact* _. 

li^kis^M^L. I, PS 

C^g^tjom t ( ^■■■WB 



"J _ 7Pho«15iI< 

J. Zl Sus pension : Jggg 




"1X1" - Trailer P.LS 




pontic 



jjGlqve Wasnere ... | uare r iu^ujt_. 



History: 

riKt'onw has accepted regularreelacB 

In Northern. Australia. 



L 



nperatorisCo mmerits: — ^ — t 

impioyernenc _ r — — 



Driven 



'j^ton^ManageB^ . CttZZu&tt'ttifa maj or m 



fi^tc ustomer. 




CUSTOMER F 



GLOVE WASHER QUESTIONAIRE 




Serial Ko: 



Date p^mnvgdT J sti " 5 ertfice 



iiSaTirfaaJiw. Purin e! the j^jLthejroe^ 



'-n^gT^ik^rs are always tutrin fljaaM ! * ^ e "?_° f th u^fer nnd: at lrnt 



Previously, 

'season - v^h^/^l 1 3 " 11 down bme ' 



Operators Comment s: 







^■Banner wear - we have triL^sgmeiLxesoi vwj^^j^ti^^^- ^ ^ mssand 

We were almost readYjgjuyhiJWPI^-^^ , T _ ■ -n: npr c a nd sDeri fied it on our new 

m f^d^jeTOr whole fleet to these, including our Road Tram Tippers and speoneo 

Up per trailer s. . m ■■ — ■ — ■ ' 



Reciional Managers Com ments; , — — - — *■ "~ " 




CUSTOMER G 




GLOVE WASHER QUESTION AIRE 



CgniP^ny Name _ ] ^■■■i 




-— '-^rr-,;' — "'n;^ooo2' " T Date Removgdl,"!. , 

j^ovj^Washers. ) Date Fitted : | wy.M 1 -! — 1 '— _ 



[History , — T^^^^'aiicii Mtaration 'on franersTTgpers and Dollies. 

JfimLnii*^ *~ ; . _" 



'^£hS^r^^ " 



and the S ite Maintenan ce 



r Operators Co mments; — -"i 

^^bM^ecraycan^ 

tonagcrbSjeryJ^ , . -^JT^^ tt ^^[^ta 75ohe wrong and do not 
Wanttotakeiioulp/seryjce^ . _. " " 



Regionai^rjaqe^ — - — - jTiw JS?5nce ~206i, mainly. due tothe Bush, 
Migration issue. 



CUSTOMER H 
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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: , 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



